
NEW ENGLAND TELEPHONE AND TELEGRAPH COMPANY

COMMONWEALTH OF MASSACHUSETTS

D.T.E. 99-271

Respondent: John White
Title: Executive Director – Wholesale

Services

REQUEST: Department of Telecommunications and Energy, Record Requests

DATED: August 23, 2000

ITEM: DTE RR 327 Please review the attachments to Covad’s response to DTE-CVD-5.
Please describe the differences Verizon has, if any, with the
information Covad produced in these attachments.

REPLY: The information Covad provided in response to DTE-CVD-5 was
severely lacking in detail, which proved an impediment to VZ-MA’s
analysis.  Specifically, the “Order Ids” provided by Covad do not
match either Covad’s PONs or any recognizable order number in any
of Verizon's systems.  Instead, Verizon assumes the Order Id is an
internal Covad order identifier.  Without a correlated circuit Id or PON,
an order-by-order comparison was not possible.  Additionally, the
column headings provided in Covad’s response did not clearly match
the information requested in DTE-CVD-5.  Further, only one of the
four columns with date information was defined.

Given the substantial shortcomings of the data provided by Covad, and
in an effort to be responsive to this request, Verizon searched its
records for orders placed by Covad in Massachusetts over the three-
day period from January 31 – February 2, 2000.  Verizon’s search
yielded eighty-six (86) orders that were received and processed for
Massachusetts.  This figure corresponds closely with the number of
orders (88) for which Covad provided information.  (Note: Covad
listed 106 “Order Ids” but provided details for only 88 orders.)

According to Verizon’s records, of the 86 orders received during this
three-day period, 65 were new orders and 21 were re-submissions of
previously submitted orders that had been rejected as incomplete at the
order entry stage.  Twenty-five (25) of these orders were subsequently
cancelled.  Of the remaining 61 orders, 50 or 82% were completed on
time (43 on the scheduled due date and 7 on a requested earlier due
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date) and, therefore, could not have resulted in a “failed Covad truck
roll”.  Three (3) orders were missed due to customer reasons and 5
orders were missed due to bad cable facilities.  Verizon has not been
able retrieve from its paper records sufficient detail on the remaining 3
orders to determine the disposition of these orders.  (Verizon order
records are retained in its order systems for only 45 days)

Although up to 11 of the 86 total orders may have completed after their
due dates, this should not in any way cause Covad to experience a
“failed truck roll”.  In accordance with established procedures, on Due
Date plus 1 (DD+1) Verizon notifies Covad of the status of all orders
scheduled for completion the day before.  The DD+1 notification
provides Covad with timely order completion information that it can
use to avoid “failed truck rolls”.  Hence, any “failed truck rolls”
experienced by Covad are due to Covad’s failure to make use of the
order completion information that Verizon provides Covad on a daily
basis.
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NEW ENGLAND TELEPHONE AND TELEGRAPH COMPANY

COMMONWEALTH OF MASSACHUSETTS

D.T.E. 99-271

Respondent: Kathleen McLean
Title: Vice President

REQUEST: Department of Telecommunications and Energy, Record Requests

DATED: August 23, 2000

ITEM: DTE RR 334 AT&T indicated in its response to DTE-ATT 1-4(a) that it did not
receive LSRCs from Verizon for 213 of its production test orders.  In
response, Verizon stated during the technical sessions (both August 21
and 22, 2000) that its PON exception tracking process indicates that
Verizon returned LSRCs for all 213 LSRs.  Please provide for those 213
orders (the PONs for which were provided in the attachment to
DTE-ATT 1-4(a)) the documentation supporting Verizon’s response.

REPLY: In AT&T’s response to DTE-ATT 1-4(a), ATT identified 213 production
test orders for which it did not receive an LSRC.  Attached is a copy of
the status log entries that indicate that the LSRC were sent via an FTP
from Verizon.  The log indicates the address of the AT&T server where
the files were deposited and the number of bytes successfully transferred
to that address as reported by the FTP process.  For each file, Verizon
compares the number of bytes transferred to the CLEC location to the
number of bytes in the file.  When these are equal, Verizon knows that
the file transmission has completed successfully.  If they are not equal,
Verizon retries the transfer.  The attachment is considered to be CLEC-
specific proprietary information.  A copy is being provided under the
terms of the Protective Order only to the DTE and AT&T.
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